I'T firms to ride on digital transformation wave in a post-pandemic world
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companies emerged as the

biggest beneficiary of the
newwave ofdigital transforma-
tion, with the pandemicacting
as a catalyst for organisations
across sectors to fast-track
adoption of digital and cloud-
led technologies to survive in
thenewnormal.

Much of this digital innova-
tionin emerging technologies,
such as cloud, artificial intelli-
gence (Al), analytics and big
data, which saw unprece-
dented demand, isnot likely to
reverse even in a post-pan-
demic world. IT firms lever-
aged this digital boost, helping
clients stay afloat following the
coronavirus outbreak with
technology solutions to oper-
ateremotely and efficiently.

Cloud, the most essential

I nformation technology (IT)

component ofthe digital trans-
formation, saw unprecedented
adoption in 2020, withremote
working becoming the norm.
Infosys Ltd launched an end-
to-end cloud offering, Cobalt,
spanning services, solutions,
and platforms to help clients
build cloud-first capabilities, to
addressthis growing demand.

“We are investing heavily
into the growth of Cobalt witha
continued focus on Al automa-
tion, and cloud security to drive
relevanceinour clients’ digital
journey,” said Narsimha Rao
Mannepalli, head, cloud infra-
structure and security solu-
tions, Infosys. The company is
seeing good tractionindemand
from retail, financial services,
and utility sectors, following
the accelerated shift to digital.

“The manufacturing sector,
which was severely impacted
by the pandemic, is now stabi-
lizing and is moving toward
cloud-led manufacturing,

multi-cloud architecture.

automation, and smart manu-
facturing to sustain and suc-
ceed,” said Mannepalli.

The company’s digital busi-
ness grew 25.4% year-on-year
and contributed 47.3% to its

In 2021, hybrid solutions are expected to be the new normal, with IT organizations adopting a hybrid

total revenues for the October
quarter. The deal pipeline of
Infosys is steady and digital
could contribute as much as
halfofits total revenue for the
next few quarters, the com-
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pany’s chief executive Salil
Parekh had said in arecent vir-
tual meet.

Nasdaq-listed Cognizant
Technology Solutions Corp.
sawitsdigital revenue grow 13%

y-0-y, accounting for4:2% ofits
overallrevenue in the Septem-
ber quarter. The company aims
toincrease theshare of digital to
50% ofits overall revenue, chief
executive Brian Humphries

Wipro Ltd has signed a con-
tract with German retailer
Metro AG foran estimated deal
value of up to $1billion, todrive
Metro’s transformation
agenda, offering a complete

said inarecent interview. technology, engineering, and

This year, IT firms also | solutions transformation pro-
signed many gramme, encom-
megadigital deals Cloud tech saw passing cloud,
. reflecting the  ynprecedented  Workplace, data
strong demand. adoption in 2020, centre, and net-
Infosys signed a with remote work services,
deal estimated at Kin besides applica-
$3 billion with working tiondevelopment
Germanautomo- becoming the and operations to
tive major Daim- norm provide digital

ler AG last week.
The Indian IT
major will provide solutions to
help Daimler deepen its focus
on software engineering and
establish a fully scalable on-
demand digital IT infrastruc-
ture, anytime, anywhere. This
follows the $1.5-billion Van-
guard deal that Infosys had
bagged in August.

) infrastructure.
IT firms have
also taken the inorganicrouteto
bolster their cloud capabilities.
In 2020, Infosys made three
cloud-related acquisitions,
including Simplus, GuideVision,
and Blue AcorniCi. Cross-town
competitor Wipro acquired
leading Salesforce partner 4C,
and Eximius Design, which pro-

vides solutions to build con-
nected productsin cloud, inter-
netofthings (IoT), edge comput-
ing, 5G and AI. Cognizant
topped the chart this year with
seven cloud-related acquisi-
tions, including Code Zero, EI
Technologies, Lev, Collabora-
tive Solutions, New Signature,
10th Magnitude, and Inawis-
dom. The company hasinvested
over $L1billion thisyearalone to
acquire capabilities in its key
focusareasofdataand Al digital
engineering, cloud, and IoT.

In 2021, hybrid solutionsare
expected tobe the new normal,
with firms adopting a hybrid
multi-cloud architecture. “The
next chapter of cloud adoption
will be the ability to innovate
with agility and respond to
changing market dynamicsand
client demands. Build once and
deploy anywhere will be the
mantra,” said Subram Natara-
jan, chief technology officer,
IBM India and South Asia.



